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COMPANY OVERVIEW: # MANAPPURAM
BRIEF OVERVIEW

- FINANCE LIMITED

Incorporated A M HX GdKS O2YLJ ye K loaéns NBEC S 2y S 27 Ly
STRONG p y (¢ oJfos) y y y ,

PEDIGREE A Promotedby Mr. V.PNandakumar(current MD & CEO) whose family has been involved in gold loans since
1949

. >

One of the largedistedplayersin the gold loarbusiness wittan AUM of R4,05,790mn as ofDec 2015.

Establishegban-india presencewith a strongdistribution network of 3,293 branches spread acr@3sstates and 4
BUSINESS OVERVIE union territories, with a liveustomer base of 85 million.

Plans tautilise surplus capital to build or acquire new lending products relevant to the existing retail customer base
Addition of new synergistic product segmentdicrofinance, Commercial vehicles, Mortgagéléusing Finance.

>~ >~

Total AUM haggrown from Rs 75,491 mn in FY11 to Rs 95,935 rAN 15.
Disbursements have grown from Rs 1,80,569 mn in FY112@&830mn in FY15
Capital Adequacy Ratio in FY¥stdod at25.7%.

AssetQuality D NR & a ¢ h2%!&Mab t ! ¢Q.8%in FY15.

Totallncomefrom Qperations, Nelnterest Incomeand PAT ifrY15 were Rs 19,86dn, Rsl1,090mn &Rs 2,713nn
respectively. Return ratios: R@Q&.4% in FY15, RQHO0.6% in FY15.

FINANCIAL
PERFORMANCE

D> > > D> >

A Consistent dividend® shareholders; Paid dividend of Rs 1,5Mnin FY15, dividend payout 66.9%of PAT.

FlelsNete)=1=le]=09§d A Reputed auditors such as KPMG as internal auditorsS&Batliboi& Associates as statutoguditors toensure accurate

GOVERGANCE financial reporting & transparency

SUANDARES A Strong external professional representation on the Board itii the 10 directors being independent. Board is chaired

by Mr.JagdisiCapoor; ExDeputyGovernerof RBI, EXChairman of HDFC Bank, BSE & UTI.

Manappuram Finance Ltd @ 2015 a



COMPANY OVERVIEW:

PAN INDIA PRESENCE & DISTRIBUTION NETWORK

\Jammu & Kashmir: 13

Himachal Prades!3|

| Chandigarh: 4

| Punjab74 \J Delhi:59 |
[ Haryana62 \‘ q{ Uttarakhand4 |
| Rajasthan8 “ | Uttar Pradesh95 |

| Gujarat:109

| Madhya Pradestg9|

“&

Bihar: 9

2st BengalB6

| Daman and Diu: 1 Chattisgarh49 |
| Maharashtra193 Orissa69
| Goa: 8 Telangan8252
Andhra Pradestﬁ32|
| Karnataka569
Pondicherry10
| Kerala486

Tamil Nadu578 |

Andaman 5

Jharkhand5

Region Wise Branch NetworK

@D States/ UT with Operations
@» states/ UT not yet Penetrated

H South

#% MANAPPURAM

FINANCE LIMITED

Extensive Pan India presence through 3,293 branches sprelad
across 23 States and 4 Unioerritories in India.

Strong Presence in Rural & Semi Urban markets as more that
60% of the Gold is held in Rural India.

Focus on diversified presence across India, South Region
now constitutes 70% of the branch network as compared
76% in FY11.

Widespread branch network has enabled AUM diversificatig
with South now contributing 68% of the total AUM as
compared to 87% in FY11.

Rural Urban Mix

16%

North = East m West ® Rural = Urban m SemiUrban = Metro

Manappuram Finance Ltd @ 2015




COMPANY OVERVIEW: —
SHAREHOLDING SUMMARY P it

Market Data As on 09.02.16 (BSE)

10 - Share Price Performanct Marketcapitalization (Rs Mn) 24,773.55
Price (Rs.) 29.45
30 1 No. of shares outstanding (Mn) 841.2
20 - Face Value (Rs.) 2.0
Avg. Trading Volum&é Mn) Rs 106nn
101 Avg. Trading Volume (Ng§ Shares) 4.1mn
0 . . . 52 week High.ow Rs) 39.319.8
Mar-15 Junl5 Sepl5 Decl5 Sourcec BSE
Public, 18.60 Baring India Private Equity Fund 12.57%
% Hudson Equity Holdings 3.72%
Wellington Trust Company 1.98%
MeryllLynch Capital Markets 1.47%
DII, 8.889 Pr(;rgg[gv 3 AshishDhawan 2.91%
: BRIC Il Mauritius Trading 1.54%
Mousseganeshimited 1.20%
WF Asian Reconnaissance Fund Ltd 3.30%
DSP Blackrock Microcap Fund 2.48%
Sourceg Company Sourceg BSE, Bloomberg

Manappuram Finance Ltd @ 2015



COMPANY OVERVIEW:
EXPERIENCED MANAGEMENT TEAM

& MANAPPURAM
-, FINANCE LIMITED

Mr. V. P. Nandakumar Mr. B.N. Raveendra Babu Mr. Kapil Krishan
Managing Director & CEO Executive Director Group ChieFinancial Officetr
ManappuramGroup organizations such as

- A Director since July 1992 L=
) ‘ A Workedin a senior role ‘ eIl HBC. Stadard
A CertifiedAssociate of | with Blue Marine * ’ ’

Indian Institute oBankers International in U.A.E Chartgred, Hevx{ltt :
Associates, India Infoline

A ChiefPromoter of A 24 years experience with "q’

Mr. Arun Raman
EVR; Operations

Mr. Mohan Vizhakat
Chief Technology officer

Mr. RominFarooq

CEQ; Insurance E'G ‘ J

A Workedwith AHLI ' A Associatedvith the Indian A Over20years experience e
Bank, ICICI : Government andeading in Business
Bank, HSBC, CITI Bank, SBI companies ofndia and Administration, Business
Capital Markets and Middle Easin Information Development, Claims and
Emirates Bank group Technology Key Management
Mr. Aloke Ghosal Mr. Raja Vaidhyanathan Mr. K Senthil Kumar
CEQ; Housing Finance ﬂ Managing Directo; MFI Head¢ Commercial Vehicle
, . o A Erstwhile Promoteof A Overl9 yearsexperience
A Over 23 years experience Dot . icrofi . )
including leadinghe retail ‘ D\ o AV inance IS .
o — A 1T [IM Alumni with over 33 Development, Credit &
mortgage initiatives of : . ;
years ofexperience across Risk and Profit Centre
large conglomerates

industries operations

Manappuram Finance Ltd @ 2015




COMPANY OVERVIEW: # MANAPPURAM
CORPORATE GOVERNANEHRONG BOARD OF DIRECTORS

~i© FINANCE LIMITED

A FormerChairman of HDFC Bank, former Deputy Governor of Reserve Bank of India, former Chairn
Mr JagdishCapoor UTI and BSE Ltd
CHAIRMAN, INDEPENDENTA Currently, he is on the Board of Indian Hotels Company Limited, Assets Care Enterprise Limited, Ir
NONEXECUTIVE DIRECTC Institute of Management, LIC Pension Fund Limited and is the Chairman of Quantum Trustee Comr
Private Limited.

A Bachelorf Technologyn mechanical engineering from IT Mumbai, MSc in Operations Research frc
Case Western Reserve University and PhD degree in Operation Research and Human Letters fror
Mr. Shailesh] Mehta California State University and in Computer Science and Operations Research from Case Westerr
INDEPENDENT University.
NONEXECUTIVE DIRECTCA Over 38 years of experience, was President of Granite Hill Capital Ventures, Chairman and CEO ¢
Providian Financial Corporation, operating general partner of West Bridge Capital, President and C
Capital Holding and Executive Vice President of Key Corp

A He is a Fellow of the Institute of Chartered Accountants in England & Wales
A He was associated with the Management Consultancy division of A F Ferguson for over three dec:
and retired in 2004 as the Senior Partner

Mr. E.A. Kshirsagar
NOMINEE DIRECTOR

A He is a Fellow of the Institute of Financial Services, London and Masters in Management Sciences
University of Bombay.

A He hasworked in Senior Management Positions of various International Banks.

A At present he is engaged in the areas of Financial Services, Heavy Industry , Information Technolc
Education

Mr PradeepSaxena
NOMINEE DIRECTOR

Manappuram Finance Ltd @ 2015



COMPANY OVERVIEW: e
CORPORATE GOVERNANEHRONG BOARD OF DIRECTORS

T FINANCE LIMITED

Mr P.Manomohanan A
INDEPENDENT &
NONEXECUTIVE DIRECTC A

Mr. RajivenV. R. A
INDEPENDENT & A
NONEXECUTIVE DIRECTC

Dr. Amla Samanta A
INDEPENDENT & A
NONEXECUTIVE DIRECTC

Mr V. RRamchandran A
INDEPENDENT &
NONEXECUTIVE DIRECTCA

Bachelorof Commercdrom Kerala University, Diploma in Industrial finance from Indian Institute of Bar
and also a Certified Associate of the Indian Institute of Bankers
Has over 38 years of work experience in the RBI and in the regulatory aspects of NBFCs

He holds a Bachelor of Science degree and has completed his LLB from Govt. Law College, Trivand
ShriRajivenbrings to the Board a wealth of experience in areas like Leadership and Staff managemer
Strategic Management, Financial Control / Budgeting, Team Development etc.

A Bachelor of Science from Mumbai University, Masters in Biochemistry from GS Medical College, Mur
A She is Managing Director 8amantaDrganics Pvt Ltd;arapur& AshishRangUdyogPvt Ltd.

She has served on the boards of HDFC Bank & HDFC Securities. Prior to this she was constkamsbic
at LilavatiHospital

He holds a Bachelor of Science from the Calicut University and a Badbgtee in law from the Kerala
University.
He has over 32 years of work experience and is a civil lawyer enrolled willintlssuBarAssociation.

Manappuram Finance Ltd @ 2015



COMPANY OVERVIEW: T
DIVIDEND HISTORCONSISTENT DIVIDEND PAYOUT i

Dividend Per Share ®&ividend Pay Out as % of PAT over the last decade

66.9%
60.5% 55.9%

19.8% 19.5% 18.6% 21.29
—a— 10.4% 11.7% 13.9% 7 9%

+

1.80
1.50 1.50
0.60
0.13

FY05 FY06 FYO7 FY08 FY09 FY10 FY11 FY12 FY13 FY14 FY15
mmm Dividend per share (Rs -#-Dividend payout (%

Consistent Dividend Paying Record

1.80

Manappuram Finance Ltd @ 2015 m



COMPANY OVERVIEW:
TECHNOLOGY INNOVATIONS STRENGTHENS BUSINESS PROCESSES &

Company has set up th®lanappuramCentre of Excellence and InnovatioM&@CHnNnN) atBengaluru. Recentlyfelicitated as the winner of KMA
NASSCONT Innovationsaward for 201415.

Network enabledeLockersystems

A Developed aetwork-enabled keylessLockersystem forthe storage ofjold.

#% MANAPPURAM

i FINAINCE LN TLED I
-

- A These can be operatag@motely in an automateenode bycentrally managed softwarapplications.
A The automated operatiomill include opening, closinguditingand remote monitoring ofuch lockersind gold
T ’ assets.
s 8 7] 8] A Key Impactk
i b A Enhanced Security

A Reduceshe size ofexistingbranches tesmall gold loarkioskswith built-in eLockersand manned by just two
employeesSignificant reduction iroperating expenses.

Technology enabled new offerings such as gold depository &ina goldloan services

A Customers who have availed the gold depository services will automatically become eligible for gold loan, up to the LT

ONELINE GOLD) | ICI)mltts. ly for the Loan f h line. L ithi issible limits of LTV be disbursed t
LOAN SERVICESA ustomers can apply for the Loan from anywhere online. Loan within permissible limits o can be disbursed to a

Odza G 2 YSNID & odWyliet cdrd@dAligedayfmidst iBskihtly, 24/7.
A Substantial reduction irTransactionahnd Operationalcost.

GOLD A Thedepository centres will allowhe customergo handover the custody dheir goldassetgrimarilyfor safekeeping
DEPOSITORY| A Thehighly secured gold depositocgntres willoe built around an array dfeylessLockerswithin a strongroom.
SERVICES | A Customers cariew their assetsonline through remote IR cameraplacedinsideeLockers

ManappuramFinance Ltd @ 2015 E



COMPANY OVERVIEW:
STRONG SYSTEMS AND INTERNAL PROCESSES

# MANAPPURAM
- FINANCE LIMITED

. In-house IT Infrastructure
AAvaiIabiIityof acaurate and rea-timeinformation
aids in fager decision making and reduced
turnaround time resutingin improvedloan
disbursementfadility
Sgnificant automation at front endreducing human
intervention
Centralizedtechnology for offsite surveillance of
all branches(efficdent monitoringand
controlling)

Scalability enablesrapid branch roll-out
Sate of art Disager Recovery Centre

Sronginternal Gontrols/ Audit

A Sringentcollateral approvalprocess
A Pledgesfrequently checked by an
internal audit team at 45 dayto
confirm quality and quantity of
gold, KYCand other documents

Prevention of Fraud

| AssetBvaluation & AppraisalRsk

>

Decadesof experience provide a competitive
advantagein terms of ability to evaluate the
gold

Only houselold used jewellery encouragedas
security (emotional factor iskey)
Employeesareregularly trainedin gold
appraisalmethods

Severaltedsfor checking spuriousgold
induding touchstone ted, nitric acid

ted, sound testand checkingfor hallmark
Three level appraisd of gold

>

>

>

5 MANAPPURAM
-~ F I N AN C E

> >
>

p=3

p=3

Gold Searity & Qustodial Rek

A Post verification gold transferred to highly secured Vaults

which have ROCstructuresor Burglary proof safes of

Srict KYCcompliance reputed brands
Employeeprofiling, Employeetracking Gold stored under joint custody (Dual Qustody)
and regularrotation of staff across Premiseslocated above ground floor, with 24x7 CAV
depatments and branches cameraand burglaralarmsystem
Insurance of gold against burglary

> >
> >

p=2

Manappuram Finance Ltd @ 2015 w



COMPANY OVERVIEW:
STRONG BRAND RECALL

A Strong Brand Equity built over the years. Have gained mileage from
our celebrity endorsements in terms of enhanced visibility and
growing business.

A BrandManappuramis endorsed byvell recognized film industry
icons from all major regions tridia

A Our brand ambassadorsVenkateshMohanLal Puneeth
RajkumarVikram AkshayKumar,Mithun Chakraborty, Sachin
KhedekarAnd Uttam Mohanty.

&: MANAPPURAM
<+~ FINANCE LIMITED

Manappuram Finance Ltd @ 2015 w
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UNDERSTANDING OUR EVOLUTION

2 MANAPPURAM
PHASE ¢ FY08 FYlZ ~.  FINANCE LIMITED
{GNRY3I DNRBgUK & Highar Loan To Value (LTV) up to 85%
2908 A Lower Cost of Funds due to Eligibility under
150 1 - 3000 Priority Sector Lending
116 . .
2064 - 2250 | A Supported by Buoyant Economic Growth
100 - ] .
1005 75 | 1500 A Lo.ngTenureProducts supported by Rising Gold
Prices
%01 436 045 A
. 26 - 750 | A Strong Competitive PositioningBetter
0 — | -l | - | | 0 LTV, Lower interest rate compared to
Moneylenders, Prompt
FY 08 _F\Z%gM (Rs. BF,)SEE_NO ofFBYra:_lnlcheS FY 12 Disbursement, Convenience of Place/time
{ dzLILI2 NI SR o0& wAaiay3d D
1999 1 GoLp PRICES U Company witnessed a CAGR-65%in AUM
1400 - over FY0&L2.
900 BranchNetwork grew by 7x over FYG82.
40 +—————— T T T T T T T StrongExecution Capabilities and well
N I I 00 00 0 00 O O O O O O O O + + « « N -
L2229 22292 Qg9 dgddddd defined Systems and processes
825568283586 88°56885582388

Source Bloomberg

ManappuramFinance Ltd @ 2015 w



UNDERSTANDING OUR EVOLUTION g MANAPPURAM

PHASE 2 FY12 FY14 o FINANCE LIMITED
wS3dzf  G2NBE h@SNKIF y3 Regulaiory Changes by RBI
150 - A Mar- 2012 :Removal of Priority Sector
Lending Statug led to Higher Borrowing
100 Cost.
75 A Mar - 2012 :Cap on LTV to not exceed morg
5o than 60%-
A Weakened the Competitive
0 positioning visa-vis Banks and
' Moneylenders.
FY 11 FY }B?U FY13 FY14 ) )
=AUM (Rs. Bn) A Higher LTV Focused customers movgd

Lok to Moneylenders whereas Interest
I .
't2y3 gAUK CritAy3 D Rate sensitive customers moved to

1900 1 GOLD PRICE (US Banks.
1600 - A Cap on Maximum Borrowingpto Rs 2.5mn.
1300 - Ifall in Gold Priceg
A Peak LTV was 85% for FY12 and Long Tenpure
10007 portfolio.
700 T T T T T T T T T

Negative Operating Leverage resulted into fall i

04/12 08/12 12/12 04/13 08/13 12/13 04/14 08/14 12/14 04/15 Return Ratios and Profitability.
Source Bloomberg

ManappuramFinance Ltd @ 2015 G



UNDERSTANDING OUR EVOLUTION & WANAPPURAW
PHASE 8 FY15 ONWARDS REEEA

Sept¢ 2013 :Regulatory Changes by RBI

A Increased the loarto-value (LTVjatio for gold
116 loans to75 percent-

100 < Lo . :
100 - 82 /7 96 A Resulting into Level Playing Field RiBFCs
vis-a-visthe commerciabanks.
. Jan2014 :Reaching out to the Customers
. . A Through enhanced Marketing and Branch

Activation Initiatives
Junecg 2014 :De-linking to Gold Prices

A Shift from Long Tenure products to short Tenure
products (3 to 9 Months)

A Recalibrated loan to valug.TV) ratio to link it to
the tenureof the loan.

A Maximum permissibl& TV of 75%o be
available orloans of shorter tenurgather
than oneyear.

150 -

-15,862 -17,906
FY13 FY14 FY15

Positive Operating Leverage to kick in which would
result into better Return Ratios and Profitability.

® New Book (In Rsmn’  m Net Growth (In Rs mn)
Note - * Net Growth = New Book Auction

ManappuramFinance Ltd @ 2015 w
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# MANAPPURAM

BUSINESS STRATE@EY HIGHLIGHTS T FINANCE LIMITED

CURRENT BUSINESS STRATEGY

STRENGTHEN THE CORBEwABBINROI\NROIZRN NS 2{EISY I [©
BUSINESS BUSINESS
GOLD LOAN BUSINESS SEGMENTS

A DelLinking the Gold Business from Gold

Prices Leveraging the Strong Brand Equity &

; - Existing Retail Customer Base
A Focus on Branch Activations through

increased Incentives & Performance
Scorecard

Addition of new synergistic Product
segments; Microfinance, Mortgage &
Housing Finance, CV Lending

A Enhanced Marketing Initiatives

Manappuram Finance Ltd @ 2015 @



BUSINESS STRATEGY:
GOLD LOAN BUSINESH¥=LINKED FROM GOLD PRICES

# MANAPPURAM
-~ FINANCE LIMITED

Earlier Scenarie 12 month Long Tenure Produc

Additional 2 month for

12 months ¢ Single Product Offering Auction

f_l(_)\lld value 712)(/)0 If the Customerdoes not
Gold Loan 75 pay or close the
Interest Rate 24% Loan then thereis likely
Interest Cost 18 lossof interest for 2
Total Principal + Interest 93 months duringAuction

A Recalibratedhe productstructure to de-Linkfrom gold price fluctuation.
A Loan to valugLTV) ratids now linkedto the tenure of the loan. Therefore,the maximum permissibleL TV of 75%
would beavailable onloans of shorter tenurerather than one year asvas thestandardpractice earlier.

Current Revised Scenari@® to 6 month Short
Tenure Products

Gold value

LTV

Gold Loan

Interest Rate

Interest cost

Total Principal + Interest

Additional 2 month for

6 months 9 months 12 months .
Auction
3 Month 6 Month 9 Month 12 Month
. ) ) . If the Customerdoesnot
Scenario Scenario Scenario Scenario av or close the
100 100 100 100 Lo: }[/here is a ample
75% 70% 65% 60% mar ir?of safetyto recF())vel
75 70 65 60 I%rinci al aZ well as
24% 24% 24% 24% P /
Interest. Also, Linkage to
4.5 6.4 117 144 Gold prices is Negligible
79.5 78.4 76.7 74.4 P g'g

Manappuram Finance Ltd @ 2015



BUSINESS STRATEGY:
GOLD LOAN BUSINESFEACHING OUT TO THE CUSTOMER

Strategic initiatives to drive business performanee
A Increased marketing initiatives acrogganches and key markets.
Significantlyenhanced our marketingpend withgrowing BTL and ATdctivities.

A
A Increased incentives and branch activations.
A

Initiative to track branchlevel performance scorecard.

C‘"rmur«..)::.noqaonss
e

— v
T L e e s e s e
e | e A s——n—

ManappuramFinance Ltd @ 2015



BUSINESS STRATEGY: —
INTRODUCING NEW SYNERGISTIC PRODUCT SEGMENTS

A C Capital Ad " SYNERGISTIC PRODUCT
urrentCapital Adequacy

minimum 15%asgtipulated by

the RBI. MICROFINANCE

A Geaing levels at ~3.3x SRISSIENEE MORTGAGE & HOUSING

leaving ample scope for RELATIONSHIPS WITH COMMERCIAVEHICLES
increase in leverage. LENDERS

INSURANCE BROKING
RATIONALE FOR STARTEGY TO DIVERSIFY INTO SYNERGISTIC PRODUCT SEGMENTS

> > > D

A Strategy to Utilisesurplus capital to build or acquire new lending products relevanttt@ existingretail customer base.

A Toleveragethe strong retail customebase, retail branch network and thetrong ManappuramBrand Equity build over the
years.

A To Leverage our operational capability to process large volume, small ticket lending transactions withusean and rural
customers

A Focus to enhance theevenue mix and improve structural return on equityROB.

Manappuram Finance Ltd @ 2015 @



BUSINESS STRATEGY:

DIVERSIFY INTO SYNERGISTIC PRODUCT SEGMENTS

# MANAPPURAM
<. FINANCE LIMITED

EACH NEW BUSINESS HAS A DEDICATED BUSINESS HEAD AND A SEPARATE OPERATING TEAM WI

EXTENSIVE AND RELEVANT INDUSTRY EXPERIENCE.

NEW BUSINESSES EXPECTED TO CONTRIBUTE2BRTOFZ00TAL AUM IN THREE YEARS.

MORTGAGE HOUSING COMMERCIAL VEHICLH
MICROFINANCE SEGMHE SEGMENT SEGMENT

A Acquireda majority stake(85%) in
AsirvadMicrofinance Private
Limited oneof the leading
microfinance institutionsn Tamil
Naduin February 2015.

A Eightyearold NBF@ MFI with
operations inTamil NaduKerala and
Karnataka

A Current Loan Portfolio stood at
Rs 6,983nn as onDec 31, 2015.

A CreditRating Improved from BBB
A

A Focus on Low IncomBorrower.

A To expand into other states
leveraginga | Y | LILJdxEtIvOYKQ &

A Started commercial operatioria
January2015.

A Current loarportfolio stood at
Rs 1,229nn ason Dec 312015

A Recently started LAP product
segment.

A Focus on Affordable Housing for Mid
to Low incomeGroup.

A To open more branches in urban and
semturban locations in South and
West of India.

A Launched loans faommercial
vehicles, selectivelyn Southernand
Western India.

A Current loan portfolio stood at
Rs 899mn as onDec 312015

A Focuson Underserved Category of
Customers who do not have access to
Formal Banking system.

A To open more branches in Rural and
semiurbanlocations.

Manappuram Finance Ltd @ 2015
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INDUSTRY OVERVIEW:
INDIA GOLD MARKET

India possessesver ~20,000 tonnes ajold worth more than US$ 800 bn.
Organizedgold loansector penetration is Just 3%

A

India is the largest consumer of gold jewellery in the weildgether with China, it makes up over half the
global consumer demand for gold

Region wise Share

A Southernindia has been the largest market accounting for
approximately40% of the gold demand, followed by the western
region at approximately Z&of India's annual goldemand.

40%
20%

B South m West = East m North

# MANAPPURAM
Z. FINANCE LIMITED

Further, Rural India is estimated to hold around 65% of total gold stock. For Rural India gold is the virtuglly -

bank account of the people As historically gold has been an good hedge against inflation & since it is faif
liquid, a lot of savings are in the form of gold

y

Sourceq WGCg World Gold Council, ICRA



INDUSTRY OVERVIEW:
KEY DRIVERS FOR GOLD LOAN MARKET

o) MANAPPURAM
- FINANCE LIMITED

Advantage Consumer Advantage Lender

|dle gold can be monetized for productive
purposes.

Prompt Disbursement Faster turnaround
time.

Minimal Documentation- No major
documentation requirement.

Flexible repayment options available.

Collateral / Security is with the lender No
requirement to reposes.

No Liquidity Issueg Gold is one of the
most liquid asset class.

No Asset Liability Mismatch Loan assets
are for 3 to 6 months whereas liabilities are
for 1 year and above.

One of the lowest NPA segment

LEADING TO A WMIN SITUATION FOR ALL THE STAKEHOLDERS




INDUSTRY OVERVIEW: g
COMPETITIVEADVANTAGEN [ 5 [ h!l b b. C/ Qf 2 SEINANCE LIMITED

Parameter Gold loan NBFC's Moneylenders
LTV Upto 75% Lower LTV than NBFC's Higherthan 75%

Processing charges are much
higher compared to NBFC's

Interest Charges ~18% to 24%.a ~12% to 15%.a

Processing Fees No / Minimal Processing Fees No Processing Fees

Usually in the range of 36% t
60% p.a.

Not highly penetrated. Selectivg

Penetration Highly Penetrated Highly Penetrated

Branches
. Cash/Cheque (Disbursals More th

Mode of Disbursal Rs g.lrrsn in Cheque) Cheque Cash
Working Hours OpenBeyondBankingHours Typical Banking Hours Open Beyond Banking Houry
Regulated Regulated by RBI Regulated by RBI Not Regulated
Fixed Office place for Proper Branch with dedicated sta No fixed place for conducting

. . Proper Branch :
conducting transactions for gold loans business
Customer Service High¢ Gold Loan is a Core Focu Non Core Core Focus
Documentation Requirement] Minimal Documentation, ID Proof Entire KYC Compliance Minimal Documentation

Flexible RePayment Options.
Repayment Structure / Borrowers can pay both the EM.I compulsorily 'co.nsists of
Flexibility Interest and Principal at the interest and prlnglpal. -
closure. PrePayment Penalty is Charge
No PrePayment Charges.

TurnaroundTime 10 minutes 1-2 hours 10 minutes

b.C/ Qa w9¢! Lb bL/ 19 th{L¢LhbLD
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QUARTERLY UPDATE:
Q2 FY16KEY RESULT HIGHLIGHTS

Manappuram Finance Ltd @ 2015



FINANCIAL DETAILS:
CONSOLIDATED PROFIT & LOSS STATEMENT

. MANAPPURAM
FINANCE LIMITED

Particulars(ln Rs Mn) 9MY 16 9MFY15 YOY% Q3FY1¢ Q3FY1t YOY % QY16 QO0Q %

Closing AUM 105,790 88,236 19.9% 105,790 88,236 19.9% 102,203 3.5% 95,935
Interest income 16,986 14,646 16.0% 6,130.0 5,110.3 20.0% 5,480.3 11.9% 19,682.5
Other Operating Income 91.2 110.2 -17.2% 32.0 49.3 -35.2% 44.9 -28.7% 181.8
Incomefrom Operations 17,077.6 14,755.9 15.7% 6,162.0 5,159.7 19.4% 5,525.2 11.5% 19,864.2
Finance expenses 7,126.7 6,535.7 9.0% 2,345.2 2,262.8 3.6% 2,421.0 -3.1% 8,774.1
Net interest income 9,950.9 8,220.2 21.1% 3,816.9 2,896.8 31.8% 3,104.2 23.0% 11,090.1
Employee expenses 3,211.8 2,316.3 38.7% 1,138.2 788.8 44.3% 1,053.8 8.0% 3,145.4
Other operating expense ~ 3,054.3 2,692.8 13.4% 1,052.9 878.5 19.9% 1,014.7 3.8% 3,596.8
Pre provision profit 3,684.7 3,211.1 14.7% 1,625.7 1,229.5 32.2% 1,035.8 56.9% 4,347.9
Provisions/Bad debts 295.8 197.4 49.8% 96.6 10.2 845.6% 75.6 27.8% 281.2
Other Income 105.2 45.9 129.0% 45.1 7.2 526.1% 40.8 10.6% 70.1
Profit before Tax 3,494.1 3,059.6 14.2% 1,574.2 1,226.5 28.3% 1,001.0 57.3% 4,136.7
Tax 1,248.3 1,046.8 19.2% 563.7 420.5 34.0% 363.9 54.9% 1,422.0
AT oo ey 22458  2,012.8 11.6% 1,010.5 806.0 25.4% 637.1 58.6% 2,714.8
Interest

Minority Interest 19.1 0.0 100.0% 7.1 0.0 100.0% 6.8 4.4% 1.6
PAT 2,226.7 2,012.8 10.6% 1,003.4 806.0 24.5% 630.30 59.2% 2,713.2
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FINANCIAL DETAILS:
CONSOLIDATED BALANCE SHEET

. MANAPPURAM
FINANCE LIMITED

Particulars (In Rs Mn) Q3FY16 Q3FY15 YOY % Q2FY16

Cash& Bank Balances 6,847.6 6,729.9 1.7% 6,604.8 3.7%

Investments 66.0 527.0 -87.5% 557.1 -88.1%
Loans& Advances 106,053.1 89,085.9 19.0% 102,602.4 3.4%

FixedAssets 1,916.7 1,765.8 8.5% 1,826.1 5.0%

OtherAssets 5,900.2 7,642.1 -22.8% 6,620.9 -10.9%
Total Assets 120,783.6 105,750.7 14.2% 118,211.3 2.2%

Share Capital 1,682.4 1,682.4 0.0% 1,682.4 0.0%

Reservesg Surplus 25,503.0 24,350.7 4.7% 24,957.9 2.2%

Borrowings 89,394.4 76,526.7 16.8% 87,667.9 2.0%

OtherLiabilities & Provisions 3,984.4 3,190.9 24.9% 3,690.7 8.0%

Minority Interest 169.5 0.0 100.0% 162.4 4.4%

PreferenceShare Capital of Minority Interes 50.0 0.0 100.0% 50.0 0.0%

Total Liabilities 120,783.6 105,750.7 14.2% 118,211.3 2.2%
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RESULT ANALYSIS:

# MANAPPURAM
-~ FINANCE LIMITED

AUM UPDATE
Consolidated AUM AUM Breakup Product Wise
105,790
95,935 102,203 ) ,
88,236 101,047 94,104 87,742 92,245 95924 95239 96,39
' 84,087 82,573
73,453 '
59,658 6,983
4,183 5,388
. J0E
37

- = 23 — 14 414

Q3FY15 Q4FY15 Q1FY16 Q2FY16 Q3FY16

Q3FY15 Q4FY15 1FY16 Q2FY16 Q3FY16 = LAP (Rs mn, Home Loan (Rs mn
AUM (Rs mn) m Disbursements (Rs mr m Commercial Vehicle (Rs mi m Other Loan (Hypo,Against NCD) (Rs r
Micro Finance (Rs mn m Gold Loan (Rs mn
AUM Breakup Asset RegioiVise AUM Breakup Asset RegioiVise

8% 8% 7% 8% 8%

13% 13% 14% 14% 12% Key H|gh||g hts :

11% 11% 11% 11% 14% . :

- : : . - A Our Total AUM is at RE05,790mn, increaseof
3.5%Q0Q.
(0) (0) (0) 0, o o
S S S 677 66% A Share of new businesisicreasedto 8.6%of

consolidatedAUM.

Q3FY15 Q4FY15 Q1FY16 Q2FY16 Q3FY16
H South = North = West m East
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- FINANCE LIMITED

RESULT ANALYSIS: # MANAPPURAM

PROFITABILITY ANALYSIS

Yields & Spread Analysis Cost of Funds & Profitability Analysis

23,4% 22.3% 22.3% 21.8% 23.8%
°06 700
—a - / 12.2% >93 >0
14.5%

13.0% 12.2% 12.2% 12.0%

10.6%

Q3FY15  Q4FY15 QlFY16 Q2FY16 Q3FY16

Q3FY15  Q4FY15 QIFY16  Q2FY16  Q3FY16

—o—Net Yields —#i=NIM (%) AT=—i—COF (%)
Return Ratios & Capital Adequacy Highlights For the Quarter
27.1% 254% Key Highlights :

25.6%
‘\‘_0 25.0% 35‘3%/‘ A Cost of funds declined furtheB0 bps ¢qto 10.5%

dueto raising of lower cost funds from banks and

12.5% 14.8% mutual funds.
[ iofoi 9.0% ﬁ%/' A Capital Adequacy is healthy @5.4%compared to
+ 0o 5
3105  2.4% > 0% > 1% 3.4% the minimum 15.0% stipulatedoy RBI foNBFC
companies.

Q3FY15  Q4FY15  QIFY16  Q2FY16  Q3FY16
ROA (%) —@=ROE (%)  =#—CAR (%)
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RESULT ANALYSIS: # MANAPPURAM

- FINANCE LIMITED

OPERATIONAL ANALYSIS

Productivity (Rsmn) Opexto AUM (%)
3293 3293 3293 293 3293
& ¢ 2 % ‘ 8.4% 8.9 8.4%
] ] ] ] I I l
Q3FY15 Q4FY15 QlFY16 Q2FY16 Q3FY16 Q3FY15 Q4FY15 QlFY16 Q2FY16 Q3FY16
mmm Average AUM per Branc=e—No of Branches
31,040 30,763 31,129
20,894 30,446

Key Highlights :
A Number of live gold loan customers is 1.87 millian

181 1.85 :
1.75
1.68
up by 1.4% e
A Total number of gold loan branches stable at 3,293
A Average AUM/branch flat at Rs 3@n.

Q3FY15 Q4FY15 Q1FY16 Q2FY16 Q3FY16
mmm No Of Customerz -~ Averaae Ticket Size in R

ManappuramFinance Ltd @ 2015 @




RESULT ANALYSIS:
ASSET QUALITY UPDATE

GrossNPA& Net NPA¢ Gold Loar(Rsmn) Gross& NetNPA %

1.2% 1.2%
1,149 1.1%

1,075 1.0% 1.0%
1,070 970 986 1.0% 6 6 1.0% .
870 886 813 881 0.8% 0.8%
702

FY1 4FY1 1FY1 OFY1 FY1
Q3FY1S  Q4FYI5  QIFY16  Q2FY16  Q3FY16 Q3FY15  Q4FY15 QIFY16  Q2FY16  Q3FY16

# MANAPPURAM
- FINANCE LIMITED

Highlights For the Quarter

Key Highlights :

A Gross NPAs steady at 1.1% of AUM in Q3 FY16 despite shift to recognition at 150 days as per RBI guideline
A Most of Gross NPA are from regular customers who have serviced over half of interest due.

A NPAs on account of theft, spurious collateral etc. are only 0.09% of AUM.

V)
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SEGMENT WISE UPDATE:
GOLD BUSINESSUM GROWTH ANALYSIS

Gold BusinessAUM & Disbursements Net Growth

# MANAPPURAM

- FINANCE LIMITED

a77a0 92245 95,924 95,239 96,392 453 9,224
81,881 79,814 7,353
71,629 6,689 ’
59,658 5,053
4136‘; o1 4445 3,684
a'm
— -
. . -685
Q3FY15  Q4FY15 QlFY16 Q2FY16 Q3FY16 Q3FY15  Q4FY15  QIFY16  Q2FY16  Q3FY16

AUM (Rs mn) = Disbursements (Rs mr New Book (Rs mn  ® Net Growth (Rs mn

Gold Holding (tonnes) Highlights For the Quarter
573 58.5

56.1 :
53.1 Key Highlights :
50.2 Disbursements in Q3 FY16 isRs90,453mn
Gold LoanM of Rs96,392mn
Gold holdingsat 58.5tonnes ¢ anincrease of 1.9%0-
0-g and 16.4%-y indicating that growth is driven by
: . . ; . volume increase

Q3FY15  Q4FY15  QIFY16  Q2FY16  Q3FY16

> v
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. FINANCE LIMITED

QUARTERLY UPDATE: # MANAPPURAM

LIABILITY MIX

Borrowings ason Dec31, 2015 Sources of Funds Amount (Rs Mn)

Subordinated Others NCD's ListedCD's Unlisted

Commercial Bond 0.4% 6.0% 5.3% NCD's Listed 5,331
Paper 3.2%
11.0% NCD's Unlisted 4,700
Bank Finance 66,356
Commercial Paper 9,810
Subordinated Bond 2,862
Others 336
Total 89,394

Bank Finance

74.2% Credit Rating

Credit rating history o0 years (has investment
grade rating since 1995)

Longterm Debt Programme

CARE AA (Stable)
Shortterm DebtRaising Programme
CRISIL Al+
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