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Customer Complaints status for the quarter ended 30.06.2021

India's First Listed and Highest Qredit Rated Gold Loan Cornpany
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No: Nature of Security

Complaints
Pending at the

Beginning of the
quarter Ended

3L.O3.2021

Complaints
Received

During the
Quarter
Ended

30.06.2021

Complaints
Disposed

and
resolved at
the end of

the
Quarter

30.06.2021

Complaints
Unresolved
at the end

of the
Quarter

30.05.2021
L Equity 0 0 0 0
2 Privately Placed Debenture 0 0 0 0

3

Private Placement Debenture
lnstitutional 0 0 0 0

4 Public lssue bond 0 5 5 0

5

Complaints Registered With
Scores, 0 0 0 0

6 Unsecured Subordinated Bond 0 0 0 0
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