17" January, 2017

Bombay Stock Exchange Limited National Stock Exchange of India Ltd
PJ Towers, Dalal Street 5" Floor, Exchange Plaza

Fort, 25" Floor, Bandra East

Mumbai- 400001 Mumbai- 400051

Dear Sir / Madam,

Sub: Investor Grievances Report for the quarter ended 31" December, 2016 under Reg13 (3) of
SEBI (LODR) Listing Regulations, 2015
Ref: Company Scrip Code:- BSE: 531213, NSE: MANAPPURAM

In reference to the captioned subject, we herewith submit you the statement on investor grievances for
the quarter ended 31" December, 2016 as required under Reg.13(3) of SEBI (LODR) Listing
Regulations, 2015.

Nature of Security Complaints Complaints Complaints Complaints
pending at the received during | disposed  and | unresolved at
beginning of the the period | resolved at the | the end of the
period ended ended end  of the | quarter
30.09.2016 31.12.2016 quarter

Lquity Nil 1 ] Nil

Private placement- I 1 I I

Retail NCD

Private Placement- Nil Nil Nil Nil

Institutional NCD

Public Issue of Bonds | Nil 6 6 Nil

Complaints registered | Nil Nil Nil Nil

in SCORES

Kindly take the same on your record.
Thanking You.

Yours Faithfully,
For Manappuram

Ramesh Periasamy
Company Secretary

Indla’:s First Llsted and H1ghcst Credlt Ra d Gold Loan Company




