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Customer Complaints status for the quarter ended 31.12.201g
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Nature of
SecuriW
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Pending at
the Beginning
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Quarter
Ended
3,..L2.20L8

Complaints Received During
the Quarter Ended
31.L2.20L8

Complaints
Disposed and
resolved at
the end of
the Quarter
3,-.12.201'8

Complaints
Unresolved
at the end of
the Quarter
31.12.201,8

t Equity 0 0 0 0

2

Privately
Placed

Debenture 0 15 74 1

3

Private
Placement
Debenture
lnstitutional 0 0 0 0

4

Public lssue

bond 0 10 5 5

5

Complaints
Registered
With Scores 0 2 2 0

5

Unsecured
Subordinated
Bond 0 L L 0

rndia's First Listed and Highest Credit Rated Gold Loan Company
Registered a 

House, volopod, Thrissur, r".1" - oaoEi, lrdi"lel:0487 - 3050,l00, 3o5ol oB Fox:0487 - 2399298 E moil : moil@monopirror-.om Website : www.monoppurom.com



I
|$,$'

I

b

i *N'urar*s*s-- ;ffi1'*LtlrIi} LImlIhL} BmmU f. Registr&rs snd share Transter egunr* r $ortr.vara con*r"lltants 
r:'rrlrlr 

i.

t

Re'f "No. : Mct/C0ptp/,:rtreorn

lulanappr.rram Fi r)ance L.imi l.ecj
manaf,rpUram HCrLrqo

rv / a7s6 q*,iJ r ;;il; (new )P-S. Vala5lacl

$.K.[I.S. C0N$urf,&filTs LrilllTHBtlN : U?d140TZigg8FLC008301
Registrars end Share Transter Agcnts I $oltr.vara Con$ultffnt$

Ja nue r:, 7 , 2Ol g

,t

?i

i

$ie
.

Th ri. ss*r
680567 

"

Kf-nd At.t,n ; Hr,, R*m*rah irmriasarny" 0*mnany $r:rcr*rlary_
t"lear $i r 

"

lilm f urni*h the tje Lai j"s $f t h*etncling Sf -f f "lfuf g" 1r11"fi)$t'nr (:nrnf:)^;:r j-nt:r fnr the <Xunrtnr

l? rfl lffi?il!''^ 
c*mr:laint* peirtd.,',s ;,tr Lhr* r.rr.:6)nn'nq

Nn,. of compl.*into rmceiverJ <juring Lhrs q(rinrt$rtls" of cr:mpl"aints oesnt*,*d *li.in,A flhri: qr"rantmrl'*o" r:"f cornprxints un"**,.i'"ei at the *:*rJ r:.f t,hs {."i,art.Br

kli
$,J

lliI "Ni).
NiL.
Ni).

by you
r3{3} of

This inforrnatiun fias to he-..i1$ri r,rri th Sflack 
'.,<*hange

within ?l days frilrR tne errcr tt n.,*rr$r as per {degtrJ..:t.inn$f;8: ilOnR) Resularioni,'"Iori"
Thanlci. I'tS you,

Yorrr* f eri.Lhf u)" ly,
For $. K.{)"C" Consulf,anls Lirnitnd

\---,J-
Authori u6'6 *: snatr.rry "

t"t0t" \t'1fi t nl."tI t 5 - TX I

,ji

;$il

t,

I

lfr,e
!atr

Karra;:aih;i tuwels, ;i"1 :j*:j:_1tt lrt .

?,::,, ,:Ijlf il$**$$li, pr3$fi*5, ?iiiJe&3{i I,a, , .i"ni ,:*er:rssstz
["r**il : inf*i#s',dc- ****u!10,:is u*rr r \;1,e* *;;r;o; ;;*ffi ;ii:X;;nftYlF.t " q,t* fl Harq,a1.4n6ll ?Y

4

$#



ttffiffi$rutirr1#

Dater 03"01.a01s
Ts,
(nrnpany $*rretary
Manappuram Fin*n*e Lim it*d

De;r S.ir,/Mar{;ln"l-

sub: rnvest*r $ri*vilncc &ep*rr f*r the Qr-rarrnr fnde d f]ac*rrrh*r 3], 2{}}s"

IINI{ I}tl,mr,ffi tNt}IA I}1,T LIMntil:}
C_I0r" znl llrk, L.B.$. Marg.

Vikhrnli Wesl. MumU,li * Etttt trtt-ltr*hnn*: {{ttz} {slfi ${frxl; ir*x; f*?,ll *li* ntf
clfrt : u67*90MH1S9SpTClr83Sfi

Manappuram Sinance Ltd
l nvest*rs' 6 ri&v*nces Sends & Oebentures Report

seriod frqm 0t/10/101S T0 Sl/lff?Sffi.
r*'j Narure of S*cr.lritu
ir

i

i

(*rlg:inints
p*nding nt the

b*&inning uf th*
{iilarf*r 0turt}rr

3$1S

Thi.lnftirrg yr.:*,
For j ir,g; Intrrrle Ltdr.fiFut ltd

,..4FW
Au I lrlr r,. r(J ii6rib'to.y

tr:rrt 1.rlir in lr
tlilp*l*r}and

r*snlverJ al fhr,
end $I rhr

{ir.lHrter }t''r Sec
i0ttl

I

I)

lnrps+lv*d at lhr
errd alithe

quilrtsr 3I'r Sec
;fi1*

ri

i**
t_



S"K.D.C. CONSUITANTS LIMITED
sEBl Registered category I Registrars and share Transfer Agents I Rrcru. No. rNR000000775

Please find belorv the Investor Grievance Certificate for the periocl 01..1"0.201g to 31.12.201g in respect NonConvertible Debeniures {listed/ unlisted) under various lslN's issued by M/s. Manappuram Finance Limired towhom we are acting as IirA for the electronic connectivity trrough N'DL & CDSL.

Nature nf
ts pending at the enrj nf rha

NCDs

!^lrlt'nElslg,r ::: Y::'"

.cornptaints d isp$_e_q jld r"ffi 1g:0el_9"18

Nil

Nil

Nil
Nil

For S.K.D.C. Consultants Limited/v
/ , x.Qtrr"n,t*

tuldabging Dircctor

Date: 07.01.2019
Place: Coirnbatore

To:

The Company Secretary
Manappuram Finance Limited
'Manappurarn House,
PO Valapad, Thrissur
Kerala - 680567
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